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Job Posting - Full time Position
Senior Manager, Personal Service

East Coast Credit Union
East Coast Credit Union is currently accepting applications for a full time Senior
Manager, Personal Service reporting directly to the Vice President of Service
Delivery.  The Senior Manager, Personal Service is responsible for the overall
leadership and direction of 13 of the 20 credit union branches located in the
western area of Cape Breton Island and eastern mainland of Nova Scotia. The
incumbent will also support the lending functions required for consumer lending
for the assigned 13 branches of East Coast Credit Union, including credit cards,
insurance, deposits and investment accounts.  The successful candidate will
integrate an effective sales and service plan with the overall strategic plan of East
Coast Credit Union by providing technical advice and consultative support in all
areas relating to service promotion and enhancement.

In this position you will also assist the senior management team to achieve the
goals for East Coast Credit Union and will manage the risk in the personal lending
portfolio.

East Coast Credit Union Ltd. is a full service financial institution which effective
July 1, 2011 will have a membership of approx. 30,000 and a total of 20 branch
units located in Cape Breton and mainland Nova Scotia.  As a Credit Union we
are committed to community support and involvement.  

The Position:
The Senior Manager, Personal Service is responsible for:
• Providing support to marketing and the branches for business development

in all areas
• Monitoring all personal lending activities and regularly reviewing the

performance of the assigned branches , including ensuring loan portfolio risk
levels are acceptable

• The compliance requirements for East Coast Credit Union
• Providing leadership through coaching, mentoring, training, rewards and

recognition
• Planning, organizing, directing and controlling the development and

maintenance of a profitable growing and diversified lending portfolio
• Monitoring the products and services offered by ECCU and recommending

procedures and pricing which are consistent with the ECCU goals and
objectives and meet or exceed the need of the customer-owners

• Analyzing opportunities for new products and services with profitability
and competitive focus

The Person:
The successful candidate will have:
• University degree or equivalent and five to ten years experience in a Credit

Union or other financial institution
• A minimum five to ten years lending experience with a strong consumer

lending background 
• Ability to lead and coach

Key Skills and Competencies:
• Exceptional interpersonal and communication skills both written and oral
• Knowledge of policies and regulatory environment
• Product and services development
• Sales skills
• Budget and expense management
• Monitoring and compliance
• Decision making skills
• Business Acumen
• Research and analysis
• Presentation skills
• Organizational communications
• Work planning and management
• Strategic management
• Experience with Microsoft Office Suites
• Change Leadership; Building Relationships and Partnerships; Listening,

Understanding and Responding; Results Orientation; Team Leadership;
Developing Others; Strategic Orientation 

Compensation:
This is a full time position which offers a competitive benefits and compensation
package.  

This position will be open until the position is filled.

Interested candidates should forward their resume and cover letter in confidence to:
Mary Anita Gerrior, Manager of Human Resources
10001 Grenville Street, PO Box 361
St.Peter’s, NS   B0E 3B0
Email: mgerrior@eastcoast.creditu.net
(When sending resumes by e-mail, please submit in MS Word format)
Fax: 902-535-3473

Please note that preference will be given to candidates who most closely meet the
knowledge, skills and competencies outlined above. We wish to thank applicants
in advance and only candidates selected for an interview will be contacted.

Job Title: Office Assistant (Tax Department)

Terms of Employment: Casual Position

Salary: 35 Hour Week/$10.50 Hour

Start/End Date: June to August, 2011

Location: Municipality of Victoria, Court House,
495 Chebucto Street, Baddeck, NS

Skill Requirements: Perform Clerical Duties
Able to work in a Computerized Environment
Answer Phones
Applicant must be Bondable

Education: Currently enrolled in Post-Secondary Education

Submit Resume to: Municipality of the County of Victoria
P.O. Box 370, Baddeck, N.S.  B0E 1B0

Application Deadline Date: May 12th, 2010 by 12:00 Noon

STUDENT SUMMER
EMPLOYMENT OPPORTUNITY

Municipality of the
County of Victoria

Catherine E. Harvey Realties Ltd. (Est.1970)
A locally-owned business serving the people of our area for 40 years

55 Twining Street, Box 352 Baddeck, NS  Canada  B0E 1B0

Elizabeth (Betty) Menzies
B.A., B.Ed.
Sales Associate
Residence: (902) 295-2922
betty@harveyrealties.com

Terri Brewer
Sales Associate
Residence: (902) 295-3472
terri@harveyrealties.com

Cathy M. Harvey
B.A., B.Ed.
Broker
Residence: (902) 295-2592
cathy@harveyrealties.com

Cheryl MacDonald
Sales Associate
Residence: (902) 929-2278
cheryl@harveyrealties.com

www.harveyrealties.com
Phone: (902) 295-2364 • Fax: (902) 295-3019

Member Nova Scotia
Association of REALTORS

Member Nova Scotia Real
Estate Appraisers AssociationMLS SINCE 1972

CONGRATULATIONS!

Nancy MacLean, of Baddeck,
is proud to announce that her son,
Lauren MacNeil, received his
Doctor of Philosophy (PhD)
in Kinesiology from McMaster
University on November 19, 2010.
He has accepted a postdoctoral
fellowship and is currently
investigating the beneficial
effects of exercise on older adults.
Congratulations Lauren!

HAPPY BIRTHDAY!

Does anyone recognize this young
girl who turned 40 years old

on April 27th 2011?

CARD OF THANKS
I would like to thank everyone for

the benefit supper held on my
behalf.

Thanks so much to those who
worked to make it happen and those
who donated and gave gifts.

It was greatly appreciated!

Mary MacDonald


